
Danger! TRANSPORT OF HAZARDOUS SUBSTANCES

in Limoux
From your local 

MP & Council Leader The major RISKS & threats

LIMOUX COUNCIL CITIZENS' ADVICE
PREPARING FOR EMERGENCY

MINISTÈRE DE L’INTERIEUR

ET DE L’AMÉNAGEMENT

DU TERRITOIRE

According to the Préfecture's Departmental Risk Assessment Report, there are five types of risk for
the community of Limoux, namely flooding, dam breakage (Matemale and Puyvalador dams),
wildfires, earthquakes and the transport of hazardous substances. 
To ensure that the community is prepared and able to respond to the various situations, the 
Council has prepared a Community Safety Plan. It is a tool recalling the responsibilities of the 
Council Leader, who must not only inform and warn people, but also, more importantly, protect them
while the danger lasts. 
In addition to this, French law on the modernisation of public security makes every citizen 
personally responsible for taking the appropriate safety measures in the event of public danger. 
The purpose of this leaflet is to arouse your interest on each of the subjects by explaining the main
measures established by the Community Safety Plan. 

Prevention, our priority
For several years now, Limoux Town
Council has been actively involved in
local risk assessment and emergency pre-
vention and management. 
Informing the public and making sure they
are aware of the situations they need to
be prepared for are an essential part of
keeping people safe.
Everyone must be aware that emergen-
cies could affect our community: 
flooding from the Aude River and its 
main tributaries like the Cougaing and
other streams such as the Marceille, 
the Carestie, the Varrière, Prat Dichès, 
the Prade, etc.; wildfires, or even 
earthquake tremors or accidental 
hazardous substance spills.
Informing our citizens and raising their
awareness are essential steps towards
better prevention. 
That is why the Council has prepared the
legally required Community Safety Plan
(PCS - Plan Communal de Sauvegarde) 
to protect people, property and the 
environment as best we can thanks to a
series of emergency preparedness and
safety measures. 
This Council leaflet explains the main
risks affecting our community and the
areas in which each type of risk is 
present. It also tells you what to do if one
of these emergencies happens. 
Finally, it is my duty to remind you that
if we do have to face an emergency, 
your vigilance, mutual assistance and
solidarity are what we shall all need to rely
on. 

Jean-Paul DUPRE
MP & Council Leader, 
Limoux Town Council

This means a technological risk due to an accident involving
dangerous substances carried by road, rail, underground
lines or by river. In Limoux, hazardous substances travel 
by road. The only road concerned is the RD118 from 
Carcassonne to Quillan. The local railway line does not 
transport hazardous substances. 

An accident during which hazardous substances are spilled
is a potential danger for property and for the people in the 
vicinity of the spill. If an accident happens, the emergency
services and the council personnel will issue specific safety
instructions depending on where the accident has happened,
the type of danger and the weather conditions. These 
instructions generally consist of staying indoors or going to
an Emergency Rest Centre specially opened by the Council. 

BEFORE
Be aware of the potential danger, the warning signal (auto-
mated voice messaging service) and that you may need to
stay indoors. 

DURING
If you witness the accident or spill
� Dial the emergency number (18 or 112 for the fire brigade,

17 for the Police or Gendarmerie) and tell them exactly
what has happened and where, the type of transport in-
volved, the approximate number of people affected or in-
jured, the number of the product and its danger code (on
the coloured diamond sign on the vehicle).

� If anyone has been injured, do not move them unless there
is a fire, but move away yourself.

� If there are toxic vapours, run away from them in a direc-
tion that is perpendicular to the wind, shelter indoors or rapidly leave the area; wash if your skin
is irritated and if possible change your clothes.

� The community siren will sound the alert.

AFTER
If you were indoors, air the building when there is no more danger.

SAFETY What to do

Source: Ministry of Industry
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DURING THE TREMOR 
� Shelter under a sturdy table, bed or desk 

or in a doorway or a corner.
� Do not ignite any kind of flame. 
� Keep away from fire places, windows and

balconies.
� Do not use lifts.

AFTER THE FIRST TREMOR 
� Beware of other tremors. 

INSIDE A BUILDING 
� Turn off all water, gas and electricity 

supplies.

� Switch off all sources of heat and radiators. 
� Do not use matches or cigarette lighters 

because there may be a gas leak.
� Evacuate the building using the staircase. 

IN THE STREET 
� Keep away from buildings, head for an 

isolated place and watch out for falling 
objects and bare cables or wiring. 

� Do not telephone.
� Do not smoke. 

IN A CAR 
� Stop as far as possible from buildings and

electric cables. 
� Do not leave the vehicle until the tremors

have stopped.

AFTER THE EARTHQUAKE 
� Do not enter buildings. 
� If you are buried under rubble, tap against

the walls to make yourself heard.
� Contact your neighbours to see if they need

help.

Limoux has a lot of sensitive woodland in several different places. It is mainly garrigue and
conifer woodland. There may be houses in the woods or around the edges. Since 1973,
there have been eight forest fires in our area. The total area burnt is thirteen hectares
(PROMETHEE database).

If there is a fire, the Community Safety Plan is triggered in conjunction with the emergency
services. Depending on the circumstances and when the emergency services have 
assessed the situation, you will either be told to evacuate or to shelter in the nearest 
building.

BEFORE

� Make sure you know the evacuation routes
and shelters.

� Have fire-fighting resources (water tanks or
taps, a pump for swimming pool water...).

� Clear all scrub around housing and along
access routes.

� Check the condition of your doors, shutters,
windows and roof...

DURING
If you are on the spot when a fire breaks out 

� Immediately call the fire brigade and give
them full precise details (18 or 112).

� If possible, try to extinguish or control the
fire.

� Open your gate so the fire brigade can get in
quickly.

� Close any gas bottles or tanks outdoors 
and if possible move them away from the
building.

� Breathe through a
damp cloth.

� If you are on foot,
look for a shield (a
rock or a wall).

� If you are in a car,
do not get out.

� In the countryside,
move away along the side of the fire front,
your back to the wind.

� Stay indoors or shelter in the nearest 
building - a well-protected building is your
best shelter.

� Close and water shutters, doors and 
windows.

Avoid causing a draught
� Block all air inlets with wet cloths 

(ventilation holes, fire places, etc.).
� Switch off any ventilation systems, bring 

watering pipes indoors. Smoke will reach
you before the fire.

� Follow the fire brigade's instructions. They
know the dangers.

Wildfires pass by quickly.
Don't panic, the emergency services are on
their way.

AFTER

� Extinguish anything that is still smouldering.
� Air and disinfect rooms.

Scrub clearing:
You are obliged by law to clear all brushwood on your property 
(at least 50 metres around all dwellings*) and to maintain a 
"safety area" at all times (Article L322-3 of the French Forest Code). 
Clearing the land makes an interruption in plant cover. This slows
down fires and limits their spread.
* the zone to be cleared is adjustable, depending on the surroundings. For further 
information, contact the DDTM on 04 68 10 31 00

Danger! WILDFIRE

Danger! EARTHQUAKE

SAFETY What to do

SAFETY What to do

Source : Midi Libre

Limoux is one of the 122 communities in the Aude Département exposed to seismic risk.
It is a very low risk but cannot be ignored (class 1a). The whole of our community is 
affected. Recent earthquakes in Haiti and Chili are a reminder of the damage and loss
of lives earthquakes can cause. Earthquakes are as unpredictable as accidents because
it is extremely difficult to know where and when they will strike. 
Here is what you should do if one happens. 



The risk is that there are two large dams in the Upper Aude Valley: Matemale dam
and Puyvalador dam. The Préfecture organised emergency planning studies to
ensure that the communities along the Aude River are prepared in the event of
danger due to partial or total dam breakage. The dam submersion waves were
calculated. Then each community determined its own set of measures to protect
people in the area likely to be affected by the flood waters. 
If a dam bursts completely, it would take about two hours for the water in the 
reservoir to reach Limoux. 
What to do if this happens:
- Know the assembly point for the area you are in.
- Go as quickly as possible to the assembly point which will be on higher ground
- Do not cross the river to get to an assembly point.
- Only take with you what is strictly necessary (proof of ID, urgent medication). 

Danger! DAM BREAKAGE

Emergency Rest Centre:
If you are told to evacuate, please go straight to the gymnasium, 
Gymnase Olympie, which will be the main emergency rest centre.

SAFETY What to do

Limoux can be flooded by the Aude River and its tributaries. 
The worst recorded cases of flooding used as a reference for flood preparedness today
were 25 October 1891 and 26 September 1992. In 1992, the Massia plain, the districts
of Saint-Antoine and Flassian and part of the town centre were flooded.
Violent storms (e.g. November 1999) can make streams overflow and cause heavy 
runoff in urban areas, sometimes blocking roads.

Danger! FLOODS

BEFORE
� Find out about flood risks, their frequency

and the areas threatened by flooding 
(from your Mairie, Préfecture or the State
authorities).

� Make sure you have a battery radio. Tune
in to your local radio for information. Wait to
be given instructions from the authorities.

DURING
If an announcement tells you the flood 
waters are rising:
� Close off all doors, basement windows, 

ventilation, etc. to slow down the water 
flowing into your house and limit the 
damage.

� Switch off your electricity and gas supply 
to avoid electrocution and explosions.

� Go upstairs. Take the following with you:
Drinking water, food supplies, your ID 
documents, battery radio and battery
torch, spare batteries, warm clothing, 
and any medicine you have to take.

Wait safely for the emergency
services:
� Do not use the lift (it might get

blocked).
� Tune into your local radio to

find out what you should do.
� Be prepared to evacuate if the

authorities instruct you to.
� Take your ID documents with you and if 

possible, lock up.
� Do not collect your children from school, the

school will take care of them.
� Do not use your telephone unless absolutely

necessary to keep the lines free for the
emergency services.

� Do not walk or drive into a flooded area. It is
extremely dangerous. 

� Do not stay in your vehicle; it is likely to be
washed away.

� Do not turn back.

Don't panic, the emergency services are on
their way.

AFTER
� Air and disinfect rooms.
� Find out from the emergency services if your

home is accessible.
� Do not switch the power supply and other

circuits back on until everything has been
checked.

� For health reasons, do not drink tap water
or well water until the local council tells you
it is safe to do so.

� Heat the building as soon as possible.
� Make a list of damage.

Plan 1
When the Aude River reaches the 2.5m mark on the staff gauge at
the Pont de Fer. The Aude waters begin to overflow onto the banks.
The quays are closed to traffic and all vehicles evacuated.

Plan 2
When the Aude River reaches the 3m mark on the staff gauge at the
Pont de Fer. Flooding occurs in the Flassian area (at the bottom 
of Rue du Stade), at the municipal camp site and in some of the 
lower-lying streets in the town centre (in particular Rue d'Engasc). The
council staff make sure that people are in a safe place and set up 
the community flood emergency system (automated voice messaging
service warnings, emergency rest centre at the gymnasium, Gymnase
Olympie). The whole municipal emergency system is fully deployed to
protect the community with one main priority: getting people to a safe
place if they are in danger.

Plan 3
When the Aude River reaches the 3.5m mark on the staff gauge at
the Pont de Fer. The flood level is the same as the 26 September
1992 flood. The Aude River floods the Massia plain, Saint-Antoine
and Flassian districts and a large part of the town centre. The 
Quillan road is also flooded. The council staff make sure that people
are in a safe place and set up the community flood emergency 
system (warning the public, emergency rest centre and assistance to
people whose homes/property are damaged).

The September 1992 flood - source: Couiza Council



Leaflet produced August 2010 in conjunction with and

In an emergency 

USEFUL WEB LINKS 
� Council website: http://www.limoux.fr

� Weather forecast and alerts: www.meteo.fr

� Flood map: www.vigicrues.ecologie.gouv.fr

� Préfecture de l’Aude website: http://www.aude.pref.gouv.fr/

� Ministry in charge of major risk prevention: www.prim.net

� Insurance: CDIA (Centre de documentation et d'information 

de l'Assurance): www.cdia.fr

An Emergency Unit will be open at the Centre Technique Municipal: 

Tel. 04 68 31 01 16
If you witness an emergency situation, 

call the fire brigade: 
Tel. 18 (from a land line)

112 (from a mobile phone)

Other emergency numbers: 
Police 17 - SAMU (ambulance) 15

Making a DAMAGE claim
� Contact your insurer, refer to your insurance contract.

� Take photographs of what has been damaged and the area flooded.

� Wait until the surveyor has seen everything before scrapping anything.

� Inform your home insurance company that you need to file a claim for the damage as quickly as

possible

� Send your claim by registered post with a slip to acknowledge delivery (lettre recommandée

avec accusé de réception).

� Claims must be sent to your insurer within 10 days of natural disaster confirmation (the arrêté

de catastrophe naturelle) in the Journal Officiel.
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Safety 
FIRST

... Whatever the danger

...Floods

...Wildfire

...THS

Listen to the radio.

Heed the authorities' advice.

Do not collect 
children from school 
for their own safety.

Do not use 
a vehicle

Close off all doors, 
windows, basement 
windows, ventilation.

Turn off gas 
and electricity.

Go upstairs 
on foot.

Do not telephone - 
keep the lines free for 
the emergency services.

Keep access and evacuation
routes clear and water the
edges.

Close shutters, doors 
and windows. 
Pad with damp cloths.

Turn off gas and 
flammable substance taps.

Do not approach a forest fire;
do not go outdoors unless 
you are instructed to do 
so by the authorities.

Shelter inside the nearest
brick/concrete building.

Do not smoke or ignite flames
or sparks.

Shelter inside the nearest 
building.

Close and seal off doors, 
windows and ventilation 
openings.

Keep away.


